Andrea SEI, 512.293.9240 | andreaselfwork@gmail.com | hijax2.com

SOFTWARE, KNOWLEDGE & EXPERTISE

Design: Sketch, Zeplin, Adobe XD, Balsamiq, UXPin, Marvel, Complete Adobe CC (Photoshop, Illustrator, InDesign, etc)
Development Languages: HTML, CSS (SASS, SCSS), JavaScript, jQuery, AngularJS, React, PHP

Web: Bootstrap, Material Design, WordPress, SharePoint, Joomla, Nintex, Adobe Contribute, SEO, and responsive design

Video: Final Cut Pro, Adobe Premiere, DVD Studio Pro, Adobe After Effects, Camtasia, Compressor, Vegas Video

3D: Maya, Cinema4D, Blender

Audio: Digital Performer, Sound Forge, Audacity, GarageBand

Other: Maze (user testing), Basecamp, Trello, Jira, VSTS/Azure DevOps, Microsoft Office (including Word, Excel, PowerPoint, Visio,
OneNote, Publisher, Access), iWork (Pages, Numbers, Keynote), KnowledgePresenter (eLearning), Omnivex Moxie (digital signage)

EXPERIENCE

EZCORP January 2020 - October 2020
UX Designer (Full-time started as contract)
Helping to add functionality in an Agile environment with two week sprints to a custom application for pawn brokers to help sell

products in the pawn shop on a tablet.
e Transitioned UX design decisions in-house from outside vendor
e  Utilized iterative design process to work through requirements when adding new functionality
e Expanded existing styles and components to accommodate new user flows and scenarios while keeping consistent with
current experience using Google Material Design
e Added user testing to process when working through new Ul elements and features

Texas Department of Transportation (TxDOT) October 2018 — January 2020

UI/UX Lead (Contract)

UX Designer (Contract)

This project entails creating a custom application that will be accessible to both internal employees and external vendors and
contracts doing roadway projects for the state. This application will replace several legacy programs, as well as add new functionality
to make their processes more efficient.

e Inthe role of UI/UX Lead, | maintained our team's UX tasks along with incorporating the duties of our Ul Developer that left
the project.

e  Furthered the relationships and communication with the product teams, other enabler teams, and scrum teams
e Participated in discovery sessions with users to define goals and requirements through qualitative research methods (such
as content analysis and focus groups)

e Created comps and interactive prototypes to define user input fields and interaction patterns

e  Utilized rapid prototyping for continual updates from discovery sessions and user feedback from past two releases

Fermilab
UX Designer/Web Developer September 2015 — October 2018

Within my roles as a Ul/UX designer for the laboratory's Web Modernization program, | helped to bring all the websites for the lab
under the same styling and branding, as well as update the content and organization of the sites to meet usability standards.
e  Conducted user interviews and worked with SMEs to organize site content while also considering the laboratory's goals

e  Built wireframes and workflow diagrams for different department and experiment websites

e Updated content and customize WordPress sites for departments; also provided WordPress training

e Provided support for SharePoint sites; edit content, customize the sites, provide training; utilize Nintex workflows
e  Update website content using HTML & CSS; includes image and media editing

e Developed custom solution to work with SharePoint forms using Javascript/jQuery

e Helped to create WordPress plugin to connect with SharePoint REST API
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American Veterinary Medical Association (AVMA)
Digital Ul/UX Designer (Contract) June 2016 — December 2016

e Collaborated with UX Strategist to gather requirements from stakeholders

e Designed mockups and wireframes of pages and app screens highlighting interaction flows

e  Met with SMEs to discuss mockups and wireframes

e (Created digital style guide and pattern library, as well as implemented web fonts and CSS font icon library
e Built responsive pages to accommodate all screen sizes using HTML5, CSS3, and JS & jQuery

e Helped conduct user testing of the updated membership renewal application and other web pages

NXP/Freescale
Ul Designer/Web Designer (Contract) June 2014 - September 2016
e Designed user interfaces for website and internal apps utilizing usability standards using iterative design process
e Created mockups and wireframes of page layouts, site navigation, and features based on user feedback and testing
e Designed and developed using Agile methodology and participated in SCRUM meetings
e Provided direction for developers utilizing browser dev tools during development cycles
e Developed apps and web pages using HTML, CSS, and JavaScript/jQuery

e Designed web banners, animated gifs, illustrations, diagrams, and icons for web and print collateral

Apple
Developer Program Support Senior Advisor May 2012 - June 2014
e Created tutorial for new team members assisting with an international payment project helping them more efficiently
process each order

e Assisted developers with program membership & development procedures

e Mentored new advisors starting in the department

Freelance Work
Designer July 2008 — February 2018

Project skills and roles ranged from Ul/UX, video production/post production, motion graphics, web design, to graphic design

SCF Arizona June 2006 — August 2010
Webmaster
Graphic Designer
e Integral part of company’s multiple rebranding efforts working towards transition to privatization. Ensured website
architecture switched to be user focused instead of based on company organization.

e  Part of a two-person team that, in one year, created ten online safety videos with tutorials for the e-Learning initiative to
lower workplace injuries. Researched content, wrote tutorial questions and additional information that paired with the
videos, as well as designed interface of tutorials to match existing branding for safety expo and brochures. Assisted with all
stages of video production.

e Sole designer for monthly employee newsletter that ranged from 8-20 pages

EDUCATION

Collin College
3D Entertainment Animation & Interactive Media — Associate of Applied Science Spring 2005
Liberal Arts — Associate of Arts Fall 2004

RECENT TRAINING

Interaction Design Foundation: Enrolled in Human Computer Interaction — HCl course
Codecademy: Learn SASS 2018 | Learn JavaScript 2017



